The first phone application designed for
Insurance Agencies
)
blueButler
includes automated & linked Call Recording
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blueButler * blueButler Screen Pop
* Recent Call History Display
 Automated Call Meta-data Capture
* Customized Real Time Checklists
blueButler Features  Call Content Tagging

that drive phone call Automated MP3 Call Recording File

 C(lick to Call
work flows,

compliance and * Managers view of Staff Phone Call Activity
 “Google-like” Phone Call Search

management overS|ght * Drill Down Reports with playback ability




blueButler Daily Call Activity Manager
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How blueButler
for AMS/BMS

blueButler

Whether calls go
through reception

blueButler connects your phone activity (phone call data,
recording and call content) into your AMS/BMS Client File




How blueButler
for AMS/BMS
works

blueButler knows which phone is blueButler

connected to which desk computer

blueButler connects your phone activity (phone call data,
recording and call content) into your AMS/BMS Client File




Phone call details

Call Content Tags =

l} blueButler

Scripts & Checklists

M= S

308 : Matthews, Kevin [ Completed ) 3/1/2015 4:42:52 PM Out :

9-1-306-555-0102 Duration: 00:00:34 Held: 00:00:00

Customer #

Policy #

Subject

Comments

™ Important
[ Baokmark

]

Audio Signature  Billing  Cancel (Price) Cancel (Services) Cancellation Change  Claim  Cross-Sell

Lead Mew NPCF Other Personal Price Review Referral Renewal Uber  Underwriter  Upsell

|306755570102 [:] [ Indlude InActive 201503010000000771 | 308SMain
_— PE——

INFORMATION DEMO - Policy Change  Policy Renewal Mew Policy Cancel Uber Wrap-up Definitions "2,
rete xR S

Check client contact info:

- email

- home and mobile numbers
- address

- contact name(s)

Be sure to thank them for their business!

[ #  Recent Activity

Recent Call History

00 OM
o - Spead —

== 00:00
Not Playing

Audio Player




blueButler Scripts — One Click access to Documents, Portals, and Emails with Attachments

Canadian Therapy Professional And General Liability Insurance

WARNING
Hith

aclaim aware of & five ise to.a claien, the Appiicant
must zortact Holman insurance Brokors Lid_immadistoly to ensur that the clsim natfication provisions Under

:h-puiuy;:"lﬁ-rid to. Failure to do 50 could projudice the Applicant’s ability 1o claim under the Apglicant's
rsurance policy.

M the Applicant is 2 new client to Holman Insurance Brokers Ltd. and the Applicant’s previous liability policy was
not on a “claims mads” basis with the same “rstro-active date” to that provided under this insurance application
please call Holman Insurance Brokers Lid. for advice as the Applicant may be expased to a gap in cover.

itis the Applicant type

applying

Personal Information of The Applicant (You) - Pl

Ay AppECINt Who has QUAINE] oWErseas Shal a0 N 10 be NAMOLaIly ApHred PFCF T3 SOV DNG AUTGIZEM by SIS

/

[ = Tt e T
22 Agdess [ Sues Addess
iy ‘P(Nm Fom Code
Sl il Tars ]
o |Emallmrﬂs | ) |
3. Fslevant Canadan Guaifications - PLEASE ATTACH CERTIFIGATES fos new and now cortifcaions
Hame of Assovation. Scol ar Canire | Cowse Tas Daies MWDONY

-+ hitps./ /o econo.. @ ©

economical

PAY BY CREDIT CARD

*Required

Account Information

* Account Number

* Policy Number (8 to 9

Email Address er youl

-+ Make a payment — Econo..

[

Fishivar Nor-Canadian Cusificsions - PLEASE ATTACH CERTIFIGATES for naw. e contifications
Hame of Assodalior. | Gourse THE iy Daies

Schoo or Cenre swony
Ty Appican Wil Tiave: 1o b6 Fadually approved prior 10 cover being aulhorzed By

esurers.

Canadian Therapy Application Form V8.3 Page 2

oy T2k Therepy Tefling
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=/ | Messoge | Inset  Options  FormatTert
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L Book Mames
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This message has not been sent.

o,
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Subject: Therapy

Aftached: | [5] therapy 2pp VSipat

- Message (HTML)

.ﬂ LIS R P

tem Card
indlude

We are testing out a gl file being saved, and how you can access itto send it out to a new client that needs a document

Thanks,

Rob Walker

Manager of Suppart & Professional Services

bluet 802 nc |

Intelligent Digital Recording & Call Content Management
Office: (519] 880-0741 x5430

Direct Nurber: 226-781-0434

Support Contact information
SpEOABblyacED? Co

™
$18-880-0741 (Press 2 for Support)

h Aftach Business Calendar Signature
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Power Broker
Screen Pop

Get the caller-id

On the Power Broker
homepage the
blueButler search
button will display
matches to the
inbound call.

Screen display
copyright Zycomp.

Laptop Sync  Internet  How To Videos Help  Enhancements

File Edit View Compose Message Center Task Scheduler

Policies Forms

Mrtusl Funds I oicing

My Power Broker - Zycomp Systems Limited

Zycomp Systems Limited - DEMO

R | B- |

Accournts Payables General
Receivable General Cornparny Ledger

@ b | & @

EDM Tables Utilities Exit System

Wednesday March 4, 2015

Statistics are Current as of :

10/20/2014 13:38 | update

Current Outstanding Abeyance tems for Zycomp Systems Limited
Total Qutstanding Abeyance ltems for

Zycomp Systems Limited

Total Sticky Notes
Total Telephone Message 10 Unread ltems
Total PowerMail Messages 1 Unread ltems

Not Done

\

BWX&MU@&H

Power Mail Fower Fhone

Sticky Mots Power Wab launich

0% Message Cen

Power Broker Version 4.23

ter 2 cheduler Laptop Sync | cement

=

Forms

U =

d I

Vutsa Funds Invoceg

3 38

Q;

EDV

« O

Tazies Exit Systam

Cae

Save | 2)

: Name Name Contains Code Phone Contains  blueButier N Status Limit Recently Viewed Customers v Show All v |
Code | Customer Name | City and Province | Address | phone | Postal Fax | Branch| Prod. | Csr |Statd
fSMCKAY [StuartMicKay ~~ Vicoria, BC  |108-1016 McCallum R0a((778) 433-2477 VOB4CS | | BN |  jcu|




Power Broker
Screen Pop

Commercial Automaobile Insurance Policy Section

- O

Add | Delete | Searches | Transaction | Installments| Limit | Scanning | Help |,f,7 | )47| Return

Get the caller-id

On the Power Broker Policy
page the blueButler search
button will open a 2™
instance of Power Broker to
display matches to the
inbound call.

]Fs| A D) 88 | 58

¢|-|e| |

Screen display copyright Zycomp.

olicies . Commercial Automobile \ Vehicle \ Vehicle \ Driver ] Driver ] Coverages ‘ Claims \ Customer
Vehicles
i 43 ‘ "LI"M . = L PO :
Cz::::e =l - i Ij New Business (Y/N)? [ N
Claime Policy Number :| 142691 | |2 a8 Binder (YIN)? | ¥
— Customer Code : [JENSEN |¥ E E] Policy Status :
Subscr
— MditE: :t:g;: X
Producer:|~ | C.SR.Code:[MS |v La':lg“&gej -
Code : [COMMA W Sub-(:ode:|:| Agency/Direct Bi:
El A DOaied = Didle 51 £ Dae D S10 e ffe Ve 1 ntal Pre | A mount
Forms Generator | [03/04/2015 (6] |[Rova ¥ [RoYA1 [¥ | [04i202012 || [04/2902013 | 5200.00
Other Poficies | =TTIR Commission %: | 12.50 Tax % ITax 2% 1.00 Tax Region:[NB | ¥
Slmeme'.“ Commission Split - House:| 40.00 Producer One : Producer Two :
Rating Services Payment Plan : Producer One : Producer Two : v
Policy Works® Tax Exempt? Tax Exempt Reason : Does Policy Fee Apply (YIN)?
Molcs Cancelled (Y/N)?[ 11 | Date Cancelled: | / | | Cancellation Status:| | v
g yancEliions Competition Insurer : ¥  Broker: | | Competition Premium :
= -
A T”T:,E Prior Policy History Insurer Code and Name :| = |
icatons
D‘;p = Previous Policy Number : ] Expiry:| | |
— ”'; ag:r status of Prior Policy:| | v Continuously Insured Since:| / /
rin ew I ]
e 3l Policy Transfer (YiN) 2 Reason Policy Cancelled, DecinedorLapsed:jT
'’ edule 1
= i - Reason for Transfer:| | ¥  Non-Payment Details:[ |¥  Original Inception Date:| / |
— Last Non-Payment Date: | | | e ! !
rcne
o Legal Entity Code:[ | ¥ Payor Code:[ | Contract Number : (99887733
Word Integration Multiple Policy Discount: | | ¥ Risk Bound (YiN)?[ | Date Last Marketed: | / /
MVR's [ AutoPlus Document Handing = | | ' Applicant Signed Date : | | |
— Continuous Policy (YIN)? | | Financed By:@| - |
Previous Insurance (Y/N)? | | o : >
Auto Hab. Are all driver's still gu to DntanoAutc-_Reforn1 Discussed (Y/N)?
CommAuto | CommBus. hold a valid driver's license {Y/N)? |:| Applied All-Comers Rule (Y/N)?
Life Dieposits - ailahili g 2
— Billing Account Ho.:l:l Market Availability Plan Used (Y/N)?

Anti-Spam Consent :@

Quebec Non-Taxable Full Term Premium :




Power Broker Abeyance Linking to blueButler

: Customers & Prospects Data Centre

Add Delete | Searches | Print

| Limit | Scanning | Help | Return

Browse Customers

D laic o

o | J|-aje|E 0] o] 6[u]|=

upplenhluec £02 blueButler Yoice Integration iNg I Sales & Marketing I Networth

Create an Abeyance
record in Power Broker
and link it to the call
recording file in
blueButler

Screen display copyright Zycomp.

bl Ue_C”

How access hlueButler to link a recording.
The link id to use is: STU_39W0NW256.) 1

Press Proceed only after a recording is Iinked.




& blueButler |T||E|r5_<
Power Broker Abeyance = L

. . : IR July 26, 2011 Play | Extension/ID Mame Status | Call 5
Linking to blueButler B ] 102 Two, Channe
i o 102 Two, Channel  Idle
' ' ' ' . . i () July 26, 2011 < >
“} blue CB02 blueBulter Integration rz| Total : 2

| g — |

j b | ue C:':' Department: /, Play Start Time In/Out
i S02 ) » ® @ 7/26/2011 2:58:51 PM  Out

i Now access blueButler to link a recording. o ChelumemE D s L rB@ 3’:25}'2011 1:56:30 PM Out

: The link id to use is: STU_39W0V256. P B O 7/26/2011 11:18:55 AM_In

| - Reference #: | | r B ?fzzgnu 10:05:44 AM In

i Press Proceed only after a recording is linked.

I

I

! ‘ Proceed |
Drag and drop the PowerBroker < N
link to the recording record in -]

blueButler. Click Proceed in | Search (  Items/Page:|S0w| B 2§ Online
PowerBroker to complete the e
linking process. NTOY O i —mmet PowerBroker

| = Speed lsa 7/26/2011 2:26:21 PM STU
Screen display copyright Zycomp. STU_33W0V256)




Playback a recording linked in Power Broker

& Customers & Prospects Data Centre

& Browse Customer Abeyance / Notes Database

Abeyances / Documents / Forms / Images
Stuart John McKay & Tracy Lynn Mckay

All kems | Outstanding kems ‘ MS Word [ Excel | M5 Chtlook Rems |

Abeyance (Policy Number

Description

Producer|Enterg =
M O08/1 852011 Blue C802 Yoice Integration completed. 57 DTIEE]
Q70452011 |14L0L Califarnia Offer of Earthgquake Coverage Farm Print PA 07041

Click the abeyance
attachment to
playback a recording.

Screen display copyright Zycomp.

vs Media Player

MNow Playing Library

©© Media Link for E-Mail

- 60 00:06

60500625blackblue$2515250. ..

Mow Playing - K
» 60500625blackblue$251425. .




Call Tags identify
calls of interest
to management

Are Raymond and

Marilyn the only

ones using the upsell ||
scripts?

(click to listen)

Why isn’t everyone
successful using the
campaign lead

Tagged Calls By Employee Report

Calls Tagged / Employee

i e

scripts?

5 o

(click to listen)

Click on any cell to
drill-down to the call

details

Faye =L Fa-am-
Susane 28 42
Niva 37
Sandy 18 23
Kate 7 5

Ancres 41

RS R QY

Tagged Cals By Employes

17
Page2013

Calls / Tag

Certficate
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co®doNnMNOO
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T—
'E Life Lead detail f - Adobe Reader

I File Edit View Document Tools Window Help
. Start Time Number Duration Extension User Name
Click to play a
Calls: 5
recorded call Total Duration: 00:04:45
directly from | . Average Duration: | 00:00:57 .
the PDF report P 00:23 In 7095556969 00:00:50 303 Jones, Jennifer
Subject: New home policy.
Comments: The memo you sent me was received.
Tags: Life Lead
1:32 Out 913065550110 00:01:00 303 Jones, Jennifer
: Subject: Auto policy change.
Comments: Adding home insurance.
Tags: Life Lead
r  06:37 Out 913065551326 00:01:02 303 Jones, Jennifer
02-529-98 2382-47
Comments: The memo you sent me was received.
Tags: Life Lead
» 07:07 Out 916135550170 00:00:52 303 Jones, Jennifer
* 01-475-47

Tags: Life Lead

he———— = — — —




Call Tags identify
calls of interest
to management

Tagged Calls By Employee Report
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1,887 customers
experienced the
once-and-done
audio signature
process!

How much time and
money have you
saved not having to
chase paper.
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Tagged Call By Employes

Total Calls

230
178
176
165
161
187
147
141
136
129
103

4241




1. Customer retention

)

blueButler 2. Revenue growth

3. Competition from direct and on-line
sellers
blueButler addresses 4. Errors and Omissions
the top issues facing

. 5. Reducing expenses & managing staff
Insurance Agencies N =X sing

productivity




